
Illumina Proactive connectivity guide
Easily connect your NovaSeq™ X Series Sequencing System

For more information, contact your local field applications scientist or field service engineer

For Research Use Only. Not for use in diagnostic procedures.

Connecting your NovaSeq X Series Sequencing System ensures smoother operation, enhanced efficiency,
and prompt resolution when support is needed.

Follow these steps to get connected

1.

3.

2.

From the Start Menu (1) on the Home Screen, select Cloud settings (2)
Under the Proactive Support menu (3), select the checkmark to send instrument performance data to Illumina
Click Save
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