
Frequently AskedQuestions:The iHopeProgramand iHopeNetwork

Introduction

The iHopeProgram is aphilanthropic initiative, launched by Illumina, established to increaseawareness and buildmomentum to use
clinicalwhole-genomesequencing (cWGS) to help find answers for underserved families withchildren facing rare and undiagnosed
genetic diseases (RUGD).

Throughwhole-genomesequencing, theprocess of determining theorder of all theDNA inaperson’s body, Illuminaand the iHope
partners strive to end years-long diagnostic odysseys of unnecessary and inconclusive testing for thesechildrenand their families.

What is the origin of the iHope Program?
The iHopeProgramwas created out of anawareness of thechallenges facing patients with rare and undiagnosed genetic diseases and
their families,many ofwhom face financial hardship and arenot otherwiseable to access next-generationsequencing–based testing.
Approximately 50% of thoseaffected by rarediseases are childrenand 30% do not live to be five years old.

What is the iHope Network?
The iHopeNetwork is anetwork of laboratories committed to end years-long diagnostic odysseys for thesechildrenand their families
and to drive thenext generationof genomic testing into practice.

What is the difference between the iHope Network and an iHope clinical partner?
The iHopeNetwork is a collectionofmember institutions who havecommitted to providing cWGS testing to underserved families
through their regulated laboratories.Eachmember organizationworks directly with their respective iHopepartner organizations to
identify and servepatients and their families.
For example, Illumina,oneof themember organizations of the iHopeNetwork, is currently partnering withsix clinical recipient
organizations, including Foundation for theChildrenof theCalifornias,RareGenomics Institute,UCSFBenioff Children’s Hospital San
Francisco,Vision for Children,WashingtonUniversity, and Lebonheur Children’s Hospital. Together, they havecommitted to identify
participants and sequence thegenomes of nearly 100 patients and their parents in the inaugural year.

What is the ultimate hope for the iHope Network and its supporters?
Throughaction, the iHopeNetwork hopes to increaseawareness and buildmomentum for cWGS and demonstrate that genomes area
needed resource for all RUGDpatients.

Who are the members of the iHope Network?
Today,Networkmembers include Illumina,GeneDx,Genome.One,andHudsonAlpha.

How can patients/clinicians/laboratories be part of this effort?
Clinical experts affiliatedwith iHopepartner institutions willmake referrals to the iHopeNetwork institutions.Theseexperts, including
pediatric intensivists,medical geneticists, genetic counselors, and others,will refer childrenwho have financial need and undiagnosed
conditions suspected to beof genetic origin.

Is there a cost associated with services provided by the iHope Network?
Eligibleprogramparticipants selected by the iHopeprogrampartners will receivewhole-genomesequencing at no cost.

What are the clinical site requirements for the Illumina iHope Program?
Clinical experts affiliatedwith iHopepartner institutions willmake referrals to the IlluminaClinical Services Laboratory,which is certified
under theClinical Laboratories Improvements Amendments (CLIA) and accredited by theCollegeof AmericanPathologists (CAP).
Theseexperts, including pediatric intensivists,medical geneticists, genetic counselors, and others,will refer childrenwho have financial
need and undiagnosed conditions suspected to beof genetic origin.

Who can I get in touch with to learn more?
Pleasecontact JuliaOrtegaMcEachern,PA,MHS,ResearchandProgramCollaborations at Illuminaat jmceachern@illumina.com.

The iHope Program and iHope Network
Helping underserved families with children facing rare and undiagnosed diseases find
answers.
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